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| n d u Str Le ad e rS Sports Facility Management in Tough Times is the 2009 Australian event for sports
y and fitness facility managers to gain insight from the best in the industry.
G a‘th e r I n Lead by the Victorian State Sport Centres Trust, this event is not to be missed. Australia’s

leading sports facility professionals will gather from across the country to share
latest trends and information.

M e | b 0 u rn e to Be a part of this collaborative event that will gather industry leaders from all over Australia

to network, share ideas and interact with industry colleagues.

D I SC U S S Sports Facility Management in Tough Times is a one day investment to make informed
decisions for the future management of your facility. Can you afford to miss this

‘Tough Times’. s

A unique opportunity exists to gain a wealth of powerful and comprehensive L k ? -t th
industry information for your business as Australia’s best known economic O O I n O e
and social forecaster Phil Ruthven takes a look into the future.

Phil Ruthven is the founder and Executive Chairman of the IBIS Group, Australia’s best Futu re Wlth

known business information, forecasting and strategic services corporation. He is also a

director of other companies, advisory boards and charitable organisations. Au Stral i a, S Le ad i n g

IBIS" main business is the provision of information and forecasting, covering industries,

enterprises and the bgsiness envi.ronment. It also provides Strategic Planning, Top Level S O C i al FO re C aste r

Management Consulting and advice on takeover and merger projects.

IBIS has earned the reputation as an astute forecasting and advisory corporation, _ 1
based on its unique and comprehensive databases. Its foresight and insight of business
trends is outstanding, with the most envious record of accuracy amongst its peers l

in the nation. Their clients include one-third of the nations top 500 corporations and
government authorities. IBIS has become the premier provider of information to the
Australian business community.

FRA
Phil contributes regularly to radio, TV, newspapers, magazines and documentaries on k ‘r&,’"
business, economic and social issues. He continues to be one of the nation’s most -

frequent and prolific commentators in demand by the media, and is arguably Australia’s P H | L R UT HVE N
most respected futurist.

A Sporting Comparison with the Super Coach

J_ , Australia’s Super Coach Brian Goorjian will talk of his success on and off the
m g basketball court as he applies sporting principles to the business world.

Brian Goorjian is the most successful coach in Australian basketball. Last season’s remarkable
Grand Final triumph, where he took the Crazy John’s South Dragons from the bottom of the
| ladder to the NBL title, cemented his reputation as the country’s master coach.

Goorjian, who commenced his NBL coaching career in 1988, has coached more than 700
games, winning more than 500 for a remarkable 70% winning percentage. Goorjian has
L won six NBL championships and six “Coach of the Year” awards, somthing no other coach
has accomplished. He was also voted by his peers the greatest coach in the NBL's first 25
Seasons.

Prior to coaching with the Dragons, Goorjan created history with the Sydney Kings by winning

B R IAN G O O RJ IAN three consecutive NBL Grand Finals between 2002 and 2005. Goorjian also coached the
Australian men’s national team, the Boomers during two Olympic Games. He was the first
foreign-born coach to hold the position, and led the team to Commonwealth Games Gold
in 2006.
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Course Timetable

TIME SESSION DESCRIPTION CONTENT
TRADE SHOW, BREAKFAST AND REGISTRATION
7:30am - 9.00am INDUSTRY SPONSORED BREAKFAST AND REGISTRATION ~ TRADE SHOW AND QUAY CLEAN PRESENTATION
PROGRAM WELCOME & OFFICIAL OPENING - Hon. James Merlino MP
9:00am - 9.15am Hon. James Merlino MP OFFICIAL OPENING:
Minister for Sport, Recreation and Youth Affairs Hon. James Merlino MP

Minister Assisting the Premier on Multicultural Affairs
A LOOK INTO THE FUTURE - Phil Ruthven

9.15am - 10.15am Phil Ruthven, founder and Executive Chairman of the PRESENTER:
IBIS Group, Australia’s best known business information, Phil Ruthven, IBIS World
forecasting and strategic services corporation advises on the
future trends of Australia’s Sport and Recreation Industry.

MORNING TEA

10:15am Morning tea

AROUND THE NATION

10.15am - 12.15pm Industry leaders from around Australia share their secrets of PRESENTERS:

success and survival tips in the current economic climate. 1. Ross Coggan: Sydney Olympic Park Aquatic Centre (Sydney, NSW)

2. Simon Weatherill: State Sport Centres Trust (Melbourne, VIC)
3. Robert Verboon: Challenge Stadium (Perth, WA)
4. Bryan Pryde: Sleeman Sports Complex (Brishane, QLD)

12.15pm - 12.45pm Panel and Discussion - Opportunity for Questions & Answers.

LUNCH

12.45pm - 1.30pm Lunch

A SPORTING COMPARSION

1.30pm - 2.15pm Brian Goorjian is the most successful coach in Australian PRESENTER:

basketball. Last season he took the Crazy John's South Brian Goorjian, South Dragons
Dragons from the bottom of the ladder to the NBL title.

Here is the opportunity to learn from the sporting super coach
on how to apply sporting principles to business principles.

SMART THINKING IN TOUGH TIMES

2.15pm - 2.45pm Digital Marketing v Conventional Marketing PRESENTER:
® Tactics AREEBA Solutions
e Turnaround
e Business Leading Principles
e Successful Campaigns
e Required Infrastructure

2.45pm - 3.15pm New Business Ideas — The MSAC Club Card PRESENTER:
e Where has it come from? Simon Weatherill
e Where it is today?
e Future of the MSAC Club Card?

e Challenges

AFTERNOON TEA

3.15pm - 3.30pm Afternoon Tea

INDUSTRY THINK TANK

3.30pm - 4.30pm Industry Think Tank e Digital Marketing
e |ndustry forecast
© Around the Nation

WRAP UP

4.30pm - 5.30pm Wrap Up PRESENTER:

Panel and Discussion - Opportunity for Questions & Answers.  Des Bethke
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Course Registration Form

Personal Details
Title CIMr [IMrs  [JMiss []Dr

First name: Surname:
Position:

Company:

Postal Address:

Suburb: Post Code:
City: State:

Daytime telephone contact: ()
Email address:
Fax Number: )

COURSE DATE 26th June 2009
PROGRAM FEE $990.00 (inc. GST)
EARLY BIRD SPECIAL $891.00 (inc GST)
(Pay before 22 May)

Payment

Amount Payable: AU$
Please make bank cheques payable to:

MSAC Institute of Training
375 Albert Rd, Albert Park, VIC 3206, Australia.

OR EFT to BSB: 083-155, A/C No: 56072 1463, A/C Name: MSAC Institute of Training
OR Please debit my credit card account for AUS:

[Visa [IMasterCard

Name of cardholder: Signature:
CardNumber: 11 L I 1 L I 1 L 1 I 1 1 1 1"/
Expiry Date: _ /

REFUND/CANCELLATION POLICY: Full course payments must be received by the MSAC Institute of Training prior to the commencement date of the
program. Applications for refunds will be accepted if a written request is received at least 5 working days prior to the date of program commencement.
All cancellations, withdrawals and/or refunds will incur an administration fee of $50.00.

PROGRAM CANCELLATION POLICY: In the event the program is cancelled a full program fee will be refunded.

PROGRAM FEE: The program fee includes: Sponsor Breakfast, refreshments, lunch, program manual and delegate pack. Accomodation is NOT
included.

DISCLAIMER: The conference organisers act only as organisers of these activites and do not expect responsibility for any act or omission on the part of
the service providers. No liability is accepted for any inaccuracy, misdescription, delay, damage, personal injury or death.

PAYMENT: Full payment must accompany registration form. A tax invoice/receipt will be sent to confirm registration.
PRIVACY POLICY: Personal information provided will be held on a database and may be shared with companies involved in the program.

MSAC Institute of Training

Sports House, 375 Albert Rd, Albert Park, VIC 3206
Ph: +61 3 9926 1302

E: mattheww@ssct.com.au
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